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IS IT SIGNED? YES 

DID YOU SIGN A CONTRACT 
WITH THE PERSON WHO 
SIGNED THE MANDATE? 

MANDATE 
LAWFUL 

YES 

YES 

NO 

NO 

NO 

YES NO 

BEGIN COUNTER 
CLAIM 

MANDATE GIVEN 

IS IT IN YOUR 
NAME? 

MANDATE NOT 
LAWFUL 

ISSUE NOTICE TO 
WITHDRAW 

MANDATE 
WITHDRAWN 

GIVE WARNING 


